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Ref No: ASM/AIGETOA/ 27                                                           Dated. 12-03-2010
To,


The Chief General Manager,


Assam Telecom Circle.

Subject: Various issues related to DR executives & BSNL in the Assam Telecom Circle that need   your affirmative action.

Respected Sir,


We are very thank full to you for your kind co-operation and sparing   some of your precious time to discuss all the below mentioned issues which need your kind attention and intervention.  
1. The SSA wise anomalies must be wiped out with respect to basic salary, DNI, allowances (Excluding HRA) and EPF accounts for preparing a common HR platform with in same cadre of same recruited batch in the Assam Telecom Circle.  

2. Issuing necessary directives for producing TBP order for the 2002 batch recruited GE-JTO.
3. Refund of security deposit as individually people are sending letters to CGMT and only few of them got the same still there are many cases pending. So at a time the persons who have already completed probation period, security deposit can be released.

4. The DPC for the category of SC/ST for 2002 batch recruited GE-JTOs is still awaited. AIGETOA request to the management for look into the matter for early outcomes.

5. The permanency order for 2005 batch GE-JTOs must be published immediately and the same must be updated in HRMS package.
6. Regarding CGM approval of higher studies through distance learning: Some people already applied one year back but still no communication from the CGM office. Few persons belonging to Kamrup SSA and circle office got approval in the recent released list, other SSA candidates name is not there though applied at the same time.

7. Finalizing the process of inter circle transfer cases for those who have completed more than 5 years of services in this circle.

8. AIGETOA likes to suggest BSNL management for initiating the process for special recruitment for the North-East circles to overcome the staff scarcity in this part of country as these are counted as hard tenure circles.

9. Formation of N/W optimization team for GSM/CDMA for Assam telecom circle.

10. OMC for 3G is should be handed over to BSNL, as already 10 months has been past for launching of 3G in Assam Telecom circle.
11. Marketing & sales strategy for promoting 3G must be improved than the present scenario in SSA level.

12. Appointing the man power at vital nodes viz. SSTP, MSC for implementation of 24 hour monitoring of the systems.
13. The working hours for all the franchise outlets and CSC/BSNL must be defined from 8:00 AM to 8:00 PM including Sunday for enhancing better services for the customers.
14. A data base for all CAF regarding various services must be maintained through scanned copies from CSC on a centralize server.
15. We request management to provide the agreement copies of the AMC between BSNL Assam Circle & various contractors/venders to the AIGETOA for transparency purpose.
Thanking You.


Sincerely yours

(PRABHAT KUMAR SAHU)








    CS- AIGETOA, ASSAM
