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      The GMTD Nagaon

       Sub-
1. Maintenance bills- The regular maintenance work within SSA is very much affected due to delay in settlement of bills i.e; Monthly mtce bills, work through tender bills, diesel bills etc. To overcome the hampering of regular maintenance bills payment need to be done on priority basis within stipulated time period.

2. Barbheti Store in Poor Condition- The store at Barbeti is kept under open sky without any kind of shed. It has resulted into precious equipment become exposed to dust, rain water, dew in night. Naturally, the life of important power plant materials, battery  detoriates due to such pathetic condition of equipment before installation and it results into shortening of its life. So, for better product utility post installation it is need to protect it at store level in proper shed and ventilation.

3. WLL set problem at SDCA level- The majority of WLL subscribers from farthest remote places of our SSA comes to Nagaon office merely to program their sets. It results into their unnecessarily travel to Nagaon for such a small work. Further, checking of WLL battery, sets etc can be monitored at different SDCA by concerned SDE and their staffs. It will automatically reduce the travel time and harassment of our valuable subscribers.
4. Broad Band solution by field staff- The majority of our broadband subscribers turn from post to pillar to get their tiny problem rectified within the SSA. It can be solved by concerned SDE level staff through proper knowledge and imparting training to field staff dealing in broadband.
5. Vehicle Sharing-The present vehicle sharing norm is creating inconvenience as both the outdoor exchanges are having difficulty in managing time while sharing it. So, it would be better to re-allocate vehicle sharing as one outdoor exchange with one indoor exchange instead of two outdoor together.
6. BTS Maintenance- The most of the BTSs are having no proper man-power, regular electricity and provision of diesel etc, which results into frequent shut-down of BTSs. It creates lot of hardware related problem of BTS as well as loss of revenue to BSNL due to continuous outage of our mobile BTSs. To overcome it pool may be created to supply diesel on regular interval and manning round the clock locally needed for maximum uptime of BTSs.
7. Data Card – There is lot of enquiries by our subscribers for Data Card in CDMA/ GSM mode. So, it is time to procure data cards in both these technology for use within Nagaon city area mainly.
8. NOC Replacement- The frequent disruption of broadband in old NOC is creating havoc among subscribers belonging to it and they are not satisfied with break down of services. So, it will be helpful in customer satisfaction to shift old NOC into new NOC for better service provision.
9. Issue Of EPF Statements-  Till date no individual EPF a/c statement (form-3A) and consolidated EPF a/c statement (form-6A) has been issued by salary disbursing authority of the SSA. As per CO, New Delhi circular it should be provided to every EPF subscriber annually on completion of financial year. So, it should be made available to all EPF holding staff.
                                                                                                                        Your Sincerely
                                                                                                            
Dinesh Kumar

