On 20th May 2009 AIGETOA, Assam attended the meeting with CGMT, Assam Sh N N Banerjee, in his Chamber along with GM (Finance) Sh P Chandra , GM. (Admin) Sh P S Bhattacharjee and DGM (Admin) Sh J B  Chavan. The meeting  lasted for almost two and half hours wherein  CS Sh Prabhat Kumar Sahu, President Sh. Binod Das, CFS Sh. Binod Singh, Executive Member Sh Pawan Pandey & COS Sh Satyajyoti Nath raised several issues in front of the desk regarding direct recruited officers and  GEs in BSNL, Assam.

Following are issues that were discussed thoroughly:

1. Fully functional HR package implementation- CGMT & GM (Fin) told that many a  things are yet to be done for providing fully functional HR Package. More over CGM suggested GM (Admin) that some required statement can be provided to officers by introducing some comments on the pay slip manually. All the SSA wise anomaly in this regard may be addressed to DGM (Admin) for further intervention. 

2. Stipend arrear and Security money refund- GM (Fin) & GM (Admin) asked for the list of officers (GEs) and ready to clear the departmental dues over this issue.

3. Pay anomaly during field training for 2005 GE-JTO Batch- CGM suggested GM (Fin) to look into the matter and asked for the letter where an individual applied to the corresponding GM in his SSA. GM (Fin) asked AIGETOA to bring out the name of SSAs and GE-JTOs who have faced these abnormalities.

4. Time bound promotion & Permanency order – GM (Admin) is well convinced to issue the order for GEs who have completed 6 years of services and were left out from the list that was declared earlier. Regarding permanency order CGMT instructed DGM (Admin) to update the HR package as soon as possible.

5. Inter Circle & Intra Circle Transfer- CGMT narrated about the staffs scarcities in Assam Telecom circle, and he is ready to release the GEs after completion of 5 years under rule-8 but the application should be entertained after completion of 5 years. More over regarding mutual transfer, CGMT expecting the far end application must be reached to Assam circle first in form of some acknowledgement. 

6. EPF issue- AIGETOA, Assam discussed thoroughly with GM (Fin) to look into the matter of crucial importance. As only the Circle office staffs are getting the updated status and rest of the SSA are neglecting the issue. All the present status for every SSAs regarding EPF were discussed and CGMT told to GM (Fin) to visit the SSAs to intervene the matter.

7. Posting of GEs in New Technologies- CGM himself is very eager about newly recruited GE-JTOs and anxiously waiting for the completion of their training. AIGETOA demands for their posting in new technologies and revenue earning centers so that an engineer's potential can be utilized fully and more over care should be taken that no GEs  will be posted as reliever of non GE where the later can be intentionally get posting at cities.                                         

8. Participation of AIGETOA in Development meetings- AIGETOA demands for trade union facilities and focused some valid points in front of the desk regarding the matter. CGMT assured to look into the matter and will talk to DDG (SR) for involvements of AIGETOA in the development both at circle level and SSA level.

9. Project SIKHAR- AIGETOA assured the desk about active and complete participation of GEs in project Sikhar to make BSNL outstanding in all respect. Some of the development issues regarding network qualities, marketing & sales and cost reductions are discussed thoroughly.

10. CGMT, Assam showed full faith on direct recruited officers. BSNL is now technology-rich sector, so only GEs can make some changes in the present work culture  and narrated some of the shortcomings of BSNL management about poor HR policies. He also told that we have  to make Assam Telecom circle No.1 in every respect but some GMs in this telecom circle are themselves the biggest obstacle.

Vote of Thanks- AIGETOA, Assam is highly obliged to CGMT Assam for allowing us to discuss the matters with GM (Fin), GM (Admin) & DGM (Admin). We are very thankful to all the GM & DGM were present in the meeting and gave us a hope to solving the matters.

